DRAFT

RENEWAL

CABLE TELEVISION E

THE TOWN OF HAMRTON,



Table of Contents

INTRODUGCTION. ...ttt b et nb et be e n e nne s 1
ARTICLE 1 - DEFINITIONS.. ..o s 2
SECTION L.1-DEFINITIONS.......ooiiiiii s 2
ARTICLE 2 GRANT OF RENEWAL FRANCHISE .......ccooiiiiiieee e 7
SECTION 2.1 - GRANT OF RENEWAL FRANCHISE.........ccoooiiiii e, 7
SECTION 2.2 - TERM: NON-EXCLUSIVITY ...ooiiiiiiiiiiiince o, 7
SECTION 2.3-RENEWAL OF FRANCHISE .........cccooviiiiiiiin, B _rre TR 7
SECTION 2.4 - NON-EXCLUSIVITY OF FRANCHISE ... 8

SECTION 2.5 - RESERVATION OF AUTHORITY ........ y . TP PP 8
SECTION 2.6 - POLE AND CONDUIT ATTACHMENT RIGHT ... SEB.......cooooviiiiiiiis 9

ARTICLE 3 SYSTEM SPECIFICATIONS AND CONSIRUCTIONSE . .........cccvevvirinnnn, 11
SECTION 3.1- AREATOBE SERVED .....coveoviiiirineee P e SO 11
SECTION 3.2 - SUBSCRIBER NETWORK .....coovvvee e SO e 12
SECTION 3.3 - SUBSCRIBER NETWORK CABLEROPS ........ Q... ST 12
SECTION 3.4 -PARENTAL CONTROL CAPABYITNGE.............. [FTTRTRORURTRTTN. TR 13

SECTION 3.5-EMERGENCY ALERT OVERRIDE CARBBATY PN oo @ 13
ARTICLE 4 TECHNOLOGICAL & SAFETY STANDRRES.............ccooooiiiiiiieneeeee, 13
SECTION 4.1-SYSTEM MAINTENANBE ..o SR ettt 14

SECTION 4.2 - CABLE LOCATION ... 0 ... S et 15
SECTION 4.3 - REPAIRS AND RESTORANTONE N ..o ..o, 16
SECTION 4.4-TREETRIMMING............ Qoo ... e 16
SECTION 4.5 - BUILDING MOVES ... Mo 16

............................................................. 17

............................................................... 17

............................................................................. 17

...................................................... 17

............................................................................. 18

ARTICLE 5 PROGRAMNI LG S i ff ..o 19
............................................................................... 19
......................................................................................................... 19
................................................................................................. 19
........................................................................................... 19

................................................................ 20

ARTICLE HANNEL(S) ..o 21
CHANNEL(S) ¢ttt 21

SECTION S CABLECASTING ......ooiii s 23

MING EXCLUSIVITY AND NON-COMPETITION .......ccovvvviiiiiiiiiie, 24

RCONNECTION WITH COMPETING CABLE FRANCHISEE ..........ccccooiiiine. 25
............................................................................................ 25

..................................................... 25

ARTICLE 7 CUSTOMER SERVICE & CONSUMER PROTECTION.........cccocviiiiiiiinn, 27
SECTION 7.1 - CUSTOMER SERVICE .......ooiiiiiiiiee e 27
SECTION 7.2 - CONSUMER COMPLAINT PROCEDURES. .........ccccoiiiiiiiii e 27
SECTION 7.3 -SERVICE INTERRUPTIONS ..ottt 28
SECTION 7.4 —SUBSCRIBER TELEVISION SETS ......ooiiiiiiiii e 29
SECTION 7.5 -PROTECTION OF SUBSCRIBER PRIVACY .....coiiiiiiiicireeeree e 29
SECTION 7.6 —PROPRIETARY INFORMATION ......iiiiiiieieitie sttt 29
SECTION 7.7 -EMPLOYEE IDENTIFICATION CARDS........ooiiiiiiiiteiee et 30



SECTION 7.8 =IMONITORING ..ottt 30
SECTION 7.9 —=POLLING........oooiiiiiii s 31

ARTICLE 8 PRICES & CHARGES........cooi i 32
SECTION 8.1 - PRICES AND CHARGES ..ot 32

ARTICLE 9 REGULATORY OVERSIGHT ..ottt
SECTION 9.1 - INDEMNIFICATION ..ottt e
SECTION 9.2 - INSURANCE ..ottt et r e
SECTION 9.3 - PERFORMANCE BOND ......coiiiiiiiiiiirinieee e
SECTION 9.4 -FRANCHISE FEE .....ccoooiiiiiiic e
SECTION 9.5-REPORTS ...ttt s
SECTION 9.6 - EQUAL EMPLOYMENT OPPORTUNITY
SECTION 9.7 - REVOCATION OF FRANCHISE
SECTION 9.8 - NOTICE AND OPPORTUNITY TO CURE
SECTION 9.9 - TRANSFER OR ASSIGNMENT ......ccooviiiin?
SECTION 9.10 -REMOVAL OF SYSTEM.......c.cooiiinnnne,
SECTION 9.11 - INCORPORATION BY REFERENCE.
SECTION 9.12- NO THIRD PARTY BENEFICIARIES®............ccooovviiin,
SECTION 9.13 - ANNUAL TOWN REVIEW AND

ARTICLE 10 MISCELLANEOUS..........cccovvvrn . ... 1. TR AR

SECTION 10.1 - SEVERABILITY ..ot

SECTION 10.2 - FORCE MAJEURE .......coooiiiiiiiiiiiiiie s SR e 42
SECTION 10.3-NOTICES.......coooovvre e N SO e 43
SECTION 10.4 -ENTIRE AGREEMEN TR ..........oooovevinere SO e a vt 43
SECTION 10.5-CAPTIONS ..o RO e SR e 44
SECTION 10.6 - WARRANTIES ..o v S . B 44
SECTION 10.7 - APPLICABILITY OF RENE RNGRIISE. o ..... s 44

SIGNATURE PAGE.... g ................... Moo 45
EXHIBIT A PUBLI@GBUILDINGS ON THE @ABLE SYSTEM ..o, 46
EXHIBIT B PROGRAWAMING AF..........cccoooooo. . S 47
EXHIBITC @RIGINATION LOCATIONS........ccvieees 48
.......................................................... 49
.......................................................................................... 53
............................................................................ 55



HAMPTON, NH RENEWAL FRANCHISE

INTRODUCTION

WHEREAS, Comcast of Maine/New Hampshire, Inc., (her "Franchisee™), is the

duly authorized holder of a renewal Franchise to operate a Ca ision System in the Town

of Hampton, New Hampshire (hereinafter the "Town™) pu . 53-C, as amended,

authority to grant a Fre e for Cable System operation within the Town’s territorial boundaries,

the Town hereby exercises its authority to grant a non-exclusive Franchise permitting the
operation of a Cable Television System within the Town of Hampton.
NOW THEREFORE, after due and full consideration, the Franchising Authority and

Franchisee agree that this Renewal Franchise is issued upon the following terms and conditions:



ARTICLE 1
DEFINITIONS

SECTION 1.1 - DEFINITIONS

For the purpose of this Renewal Franchise, capitalized terms, phrases, words, and

abbreviations shall have the meanings ascribed to them in the Ca ommunications Policy Act

channels on the Cable Television System g2 Wi enewal Franchise and 47

U.S.C. 531.

Law No. 102-385'8 he J@lecommunications Act of 1996, Public Law No. 104-458, 110 Stat.
56 (1996) and as may Q@”further amended.

(d) Cable Television System or Cable System - shall mean the facility owned,

constructed, installed, operated and maintained by Franchisee in the Town of Hampton, consisting
of a set of closed transmission paths and associated Signal generation, reception, and control

equipment that is designated to provide Cable Service which includes Video Programming and



which is provided to multiple Subscribers within a community, but such term does not include (a)
a facility that serves only to retransmit the television Signals of one or more television broadcast
stations; (b) a facility that serves Subscribers without using any public right-of-way; (c) a facility
of a common carrier which is subject, in whole or in part, to the provisions of Title 11 of the Cable

Act, except that such facility shall be considered a Cable System (ofer than for purposes of

Section 621(c) of the Cable Act) to the extent such facility is use the transmission of Video

(f) Drop — shall mean the coaxial\@a e or building to the feeder

cable of the Subscriber Netvyoxgk

eges or universities.

, 2013.

New Hampshire, or th ful designee thereof.

(k) Franchisee — shall mean Comcast of Maine/New Hampshire, Inc., or any successor or
transferee in accordance with the terms and conditions in this Renewal Franchise.

()  Franchise Fee — shall mean the payments to be made to the Franchising Authority or
other governmental entity which shall have the meaning set forth in Section 622(g) of the Cable

Act, 47 U.S.C. 8542,



(m) Governmental Access Channel — shall mean a channel designated for non-

commercial use by the Franchising Authority for the purpose of showing public local government
Programming.

(n) Gross Annual Revenue — shall mean the revenue received by Franchisee from the

operation of the Cable System in the Town of Hampton to provide Cafale Services, calculated in

accordance with generally accepted accounting principles, includj ut not limited to monthly

assessments imposed or assessed by any governmen i ranchisee on
behalf of such entity.

(0) Modulator — shall mean a ca glevision Modu r equivalent device used for
video Signal processing and transport.

(p) Multichannel

— shall mean a Person utilizing the Cable Television System,
including all relat for purposes of production and/or transmission of PEG Access
Programming as opposd@to utilization solely as a Subscriber.

(s) Person — shall mean any natural Person or any association, firm, partnership, joint
venture, corporation, or other legally recognized entity, whether for-profit or not-for-profit, but
shall not mean the Franchising Authority.

(t) Public Access Channel — shall mean a video channel designed for non-commercial

use by the public on a first-come, first-served, non-discriminatory basis.
4



(u) Public, Educational and Governmental (PEG) Access Channel, or Access Channel —

shall mean a video channel designated for non-commercial use by the public, educational
institutions such as public or private schools (but not “home schools,” community colleges, and
universities) as well as the Franchising Authority.

(v) Public, Educational and Government (PEG) Access Rrogramming or Access

Programming — shall mean non-commercial Programming produce@dy Hampton or its designee,

vaults, manholes, amp@#ers, appliances, attachments, and other property as may be ordinarily
necessary and pertinent to the Cable System.

(x) Public Buildings — shall mean those buildings owned or leased by the Franchising

Authority for government administrative purposes, but shall not include buildings owned by
Franchising Authority and leased to third parties or buildings such as storage facilities at which

government employees are not regularly stationed.
5



(y) Renewal Franchise or Franchise — shall mean this Agreement and any amendments or

modifications in accordance with the terms herein.
(z) Signal — shall mean any transmission which carries Programming from one location
to another.

(aa) Standard Installation — shall mean the standard Two hundred Twenty-five foot (225°)

aerial Drop connection to the existing distribution system.
(ab) Subscriber — shall mean a Person or user of the who lawfully receives

Cable Service with Franchisee’s express permission.

ution network

(ac) Subscriber Network — shall mean the k and feeder Signal




ARTICLE 2
GRANT OF RENEWAL FRANCHISE

SECTION 2.1 - GRANT OF RENEWAL FRANCHISE

(@) Pursuant to the authority of RSA 53-C and the Cable Ac Franchising Authority

hereby grants a non-exclusive Renewal Franchise to Comcast of ddlaine/New Hampshire, Inc., a

FCC and other applicable rules and regulatioRg C d ing the period for which this
Renewal Franchise is granig
[l conditions Rerein, the Franchising Authority hereby grants

operate and maintain a Cable Television

clusive Renewal Franchise shall be for a period of five (5) years
and shall commence , 2013 following the expiration of the current Franchise,

and shall expire at midfiight on , 2018.

SECTION 2.3 - RENEWAL OF FRANCHISE

The renewal of this Franchise shall be governed by applicable federal law and regulations

promulgated hereunder and by applicable New Hampshire law.

7



SECTION 2.4 - NON-EXCLUSIVITY OF FRANCHISE

(@) Franchisee acknowledges and agrees that the Franchising Authority reserves the right
to grant one or more additional franchises to other Cable Service providers within the Town for

the right to use and occupy the Public Ways within the Franchisi uthority’s jurisdiction;

provided, however, that in accordance with RSA 53-C:3-b no franchise agreement shall
Franchise within the Town.

(b) In the event that the Franchisee beli it isg has been

SECTION 2.5 - RESEBVATION OF AUTHORITY

Nothing in this Renewal Franchise shall (i) abrogate the right of the Franchising Authority
to perform any public works or public improvements of any description, (ii) be construed as a
waiver of any codes or bylaws/ordinances/ordinances of general applicability and not specific to

the Cable Television System, Franchisee, or this Franchise, or (iii) be construed as a waiver or



release of the rights of the Franchising Authority in and to the Public Ways. Any conflict between
the terms of this Renewal Franchise and any present or future exercise of the municipality’s police

and regulatory powers shall be resolved by a court of appropriate jurisdiction.

SECTION 2.6 - POLE AND CONDUIT ATTACHMENT RIGHTS

(@) If Franchisee desires to install its own poles in the ri f way, it shall comply with

ic Ways,

by Franchisee or any @ther entity using or occupying such property pursuant to this Franchise.
Pursuant to the provisions of this Section and subject to the provisions of Section 9.8 (Notice and
Opportunity to Cure) herein, “failure of the Franchisee to pay the duly assessed personal and real
estate taxes when due shall be cause to terminate said lease or agreement by the Franchising

Authority.”  Accordingly, this is a material term of the Franchise and failure to pay duly and



properly assessed personal and real property taxes when due shall be cause for Franchising
Authority to provide a written notice to Franchisee, pursuant to the provisions of Section 9.8, to
show cause by a date certain specified in the notice as to why this Franchise should not be revoked
pursuant to Section 9.7 (Revocation of Franchise) of the Franchise. To the extent applicable law

provides authority for the Franchising Authority to assess taxes on Fragchisee, pursuant to RSA

72:23, 1(b), 72:8-a, 73:10 and/or 48-B:4 or otherwise, the Fr@¥Chising Authority shall be

property taxes. Further, the parties acknowledge i i en the parties

exhausted.

(c) Nothing in this Franchise shall\g i linquishment of any rights,

defenses or claims that Franghisee may have application of any law referenced

in this Section 2.6 to ‘ i eWperation of its Cable System. Franchisee shall

have the right to pass tf {bscribers any mposed on Franchisee by the Franchising

Authority.

10



ARTICLE 3
SYSTEM SPECIFICATIONS AND CONSTRUCTION

SECTION 3.1 - AREA TO BE SERVED

(a)

within the Town where the minimum density is at least twenty (2 elling units per aerial mile

Franchisee shall make Cable Service available to everyggesidential dwelling unit

non-Standard Installati@fs (aerial) over two hundred and twenty five feet, the first two hundred

twenty-five feet shall be at the standard rate. Underground installations are considered non-
Standard Installations. All non-Standard Installations shall be provided at a rate established by the

Franchisee in accordance with applicable federal and State laws.

11



(© Optional build-out formula: The Cable Television System shall be further

extended to all areas in the Town that do not meet the requirements of Section 3.1(a) above upon the

request of dwelling unit owners in such areas and based upon the following cost calculation:

(C/LE) — (CA/P) = SC

* C equals the cost of construction of new plant fr
plant;

isting Cable System

* LE equals the number of dwelling uni
extension area and who subsequently pay

* CA equals the average cost of co
area;

extension area.
(d) The additional
development of condg residential Sbdivisions, in which the Cable System has

been pre-installed as part Githat nglaconstruction,

fle Television System fully capable of carrying a minimum

bandwidth of

SECTION 3.3 - SUBSERIBER NETWORK CABLE DROPS

(@) Franchisee shall maintain the current level of existing active Drops, Outlets and Basic
Cable Service, at no charge to the Town, to each Public Building located along the existing cable
route as of the Effective Date as designated by the Franchising Authority within the Town and

listed in Exhibit A attached hereto.

12



(b) Upon written request by the Franchising Authority, Franchisee shall provide one (1)
Standard Installation, Drop, Outlet and Basic Cable Service at no charge to any new Public
Buildings and other Town owned Public Buildings along the distribution cable subject to the
limitations set forth above. The Franchising Authority or its designee shall consult with a

representative of Franchisee to determine the appropriate location gor each of such Public

(@) Pursuant tog@ R quest, an@” at no separate, additional charge,
Franchisee shall pro ith the capalility to control the reception of any channel on

the Cable System.

ARTICLE 4

TECHNOLOGICAL & SAFETY STANDARDS

13



SECTION 4.1 - SYSTEM MAINTENANCE

(@ Ininstalling, operating and maintaining equipment, cable and wires, Franchisee shall
avoid damage and injury to trees, structures and improvements in and along the routes authorized
by the Franchising Authority, except as may be approved by the Franchising Authority if required

for the proper installation, operation and maintenance of such equipment, cable and wires.

(b) The construction, maintenance and operation of the levision System for

which this Renewal Franchise is granted shall be done in con with all applicable laws,

bylaws/ordinances of general applicability, codes and re , but not limited to,

OSHA, the National Electrical Safety Code and the rg#€s and regulations of CC as the same
exist or as same may be hereafter changed or am

(c) Operating and maintenance personnel sh trained in the use of all safety

forth in the FCC's rul d regulations as they apply to Cable Television Systems.

(f) Upon written notice from the Franchising Authority, Franchisee shall remedy a
general deficiency with respect to the technical standards described herein within two (2) months
of receipt of notice and a safety deficiency within twenty-four (24) hours of receipt of notice and

shall notify the Franchising Authority when the deficiency has been corrected.

14



SECTION 4.2 - CABLE LOCATION

(@ In all areas of the Town where all of the transmission and distribution facilities of all
public or municipal utilities are installed underground, Franchisee shall install its Cable System
underground provided that such facilities are actually capable of receiving Franchisee’s cable and

other equipment without technical degradation of the Cable System’s Signal quality.

(b) In all areas of the Town where public utility lines are a y Placed, if subsequently

jred by local ordinance or

during the term of Franchisee Renewal such public utility lines

utilities, it shall insé

alternative trenchi

(d)

or maintain underground any ground-mounted appurtenances such as customer taps, line

Nothing In this Section shall be construed to require Franchisee to construct, operate,

extenders, system passive devices, amplifiers, power supplies, pedestals, or other related

equipment.

15



SECTION 4.3 - REPAIRS AND RESTORATION

Whenever Franchisee takes up or disturbs any Public Way or other improvement of any
Public Way or public place, the same shall be replaced and the surface restored in as good
condition as possible as before entry as soon as practicable. If Franchisee fails to make such

restoration within a reasonable time, the Franchising Authority may fix a reasonable time for such

restoration and repairs and shall notify Franchisee in writing of the r and repairs required

and the time fixed for the performance thereof. Upon failure isee to comply within the
time specified, the Franchising Authority may cause propegrestqration a airs to be made and

the expense of such work shall be paid by Franchisgé”Upon written deman the Franchising
Authority. However, prior to such repair or rest i en estimate

to Franchisee of the actual cost of said repair or restoratio

SECTION 4.4 - TREE TRIMMING

Franchisee shall have authority to tri verhanging the Public Ways and

to permit the moving gPthe building(s). Franchisee shall be given not less than thirty (30) days’
advance written notice to arrange for such temporary wire changes. The cost to raise or lower

wires shall be borne exclusively by the Person(s) holding the building move permit.

16



SECTION 4.6 - PLANT MAPS

Franchisee shall maintain a complete set of plant maps of the Town which will show those
areas in which its facilities exist. The plant maps will be retained at Franchisee’s primary place of
business and will be available to the Franchising Authority for inspection by the Franchising

Authority upon written request.

SECTION 4.7 - DIG SAFE

Franchisee shall comply with all applicable “dig s isi ant to RSA 374:51

of the New Hampshire laws.

SECTION 4.8 - DISCONNECTION AND RELOCATION

(@  Franchisee shall, at its sC otegt, support, temporarily

applicable insurance orjgovernment program for reimbursement.

SECTION 4.9 - PROHIBITION AGAINST RESELLING OF SERVICE

No Person shall resell, without the express prior written consent of Franchisee, any Cable

Service, program or Signal transmitted over the Cable System by Franchisee.

17



SECTION 4.10 - EMERGENCY REMOVAL OF PLANT

(@) If, at any time, in case of fire or disaster in the Town, it shall be necessary in the
reasonable judgment of the Franchising Authority to cut or move any of the wires, cable or

equipment of the Cable Television System, the Town shall have the ri 0 do so without cost or

liability, provided, however, that wherever possible the Franchigifi Authority gives Franchisee

utility company unless

18



ARTICLE 5
PROGRAMMING

SECTION 5.1 - BASIC CABLE SERVICE

Franchisee shall make available a Basic Cable Service tier to all8ubscribers in accordance

with 47 U.S.C. 534.

SECTION 5.2 - PROGRAMMING

(@) Pursuant to 47 U.S.C. 544, Franchi i i\ sand broad

Programming decisions, excluding PEG Access Progra , are at the sole discretion of
Franchisee.

(b) Franchisee shall comply with FCC Rules and Regulations
regarding notice of Prograg ‘ ey may be amended from time to
time.

SECTION

&rs to purchase remote control devices which are
instafled by Franchisee, if any, and allow the use of remotes.
lity for changes in its equipment or services that might render

inoperable the remote 0l devices acquired by Subscribers.

SECTION 5.4 - STEREO TV TRANSMISSIONS

All broadcast Signals that are transmitted to Franchisee’s head end in stereo shall be

transmitted in stereo to Subscribers.

19



SECTION 5.5 - CABLE CHANNELS FOR COMMERCIAL USE

Pursuant to 47 U.S.C. 532, Franchisee shall make available channel capacity for
commercial use by Persons unaffiliated with Franchisee. Rates for use of commercial access
channels shall be negotiated between Franchisee and the commercial user in accordance with

federal law.

20



ARTICLE 6
PEG ACCESS CHANNEL(S)

SECTION 6.1 - PEG ACCESS CHANNEL(S)

(@ Use of channel capacity for Public, Educational and Governmental (PEG) Access

Programming shall be provided in accordance with federal law, 47 .C. 531, and as further set

forth below. Franchisee does not relinquish its ownership of e right of control over a

or commercial fundr8g programs in any fashion. Unused capacity may be utilized by
Franchisee subject to the provisions set forth in Subsection (e) below.

(c) Upon one hundred eighty (180) days’ notice in writing from the Franchising
Authority, Franchisee shall designate capacity on an additional Educational and Governmental
Access Channel. If the Franchising Authority requires a new origination location for the

cablecasting of programming on that additional Educational and Governmental Access Channel,

21



Franchisee shall construct such location within twelve months of that notification, to enable the
Franchising Authority, or its designee, to cablecast live programming from that location,
consistent with Section 6.2(a).

(d) At the request of at least two (2) of the towns comprising School Administrative Unit

21 (“SAU 21”) and School Administrative Unit 90 (“SAU 90”), iggluding this Franchising

Authority, Franchisee shall provide an Educational Access Channeld® be shared by the schools in

(e) Upon one hug : writing from the Franchising

an additional Public Access Channel. If the

program its channel(s) with original PEG Access Programming, Franchisee may reclaim any

unused time on those channels.

22



SECTION 6.2 - PEG ACCESS CABLECASTING

@) Throughout the term of this Franchise Agreement, the Town shall maintain its
ability to originate the existing channel of “live” Video Programming from the Town Hall through
a video return line connection. The Franchising Authority shall designate in writing an additional

local origination point for the second Educational and Governmental Access Channel identified

pursuant to Section 6.1(c), and/or, an additional local origination r the Public Access
Channel identified pursuant to Section 6.1(e), which shall cted within twelve (12)

months of such designation(s). During the term of this

Educational Accé

(c) Franchis@ all provide and maintain all necessary switching and/or processing
equipment located at its hub-site or head end in order to switch upstream Signals carrying Access
Programming and/or shared SAU 21/SAU 90 Educational Access Programming from the
location(s) listed in Exhibit C to the designated Franchisee-owned Subscriber Network

downstream Access Channels or shared SAU 21/ SAU 90 Educational Access Channel.

23



(d) Franchisee shall own, maintain, repair and/or replace any Franchisee-owned head end
or hub-site audio and/or video Signal processing equipment. The Town, SAU and/or Access
Provider shall own, maintain, repair and/or replace studio and/or portable Modulators and
demodulators. The demarcation point between Franchisee’s equipment and the Town’s, SAU’s or

Access provider’s equipment shall be at the output of the Town’s , the SAU’s and/or the Access

Provider’s Modulator(s) at any of the origination locations in Exhihi

(e) The Franchisee shall maintain the Access C

effect of competing Lfinchisee’s business. In addition, any Video Programming produced

under the provisions §f this Article 6 shall not be commercially distributed to a competing
Multichannel Video Programming Distributor without the written consent of Franchisee. To
provide for adequate picture quality, the Franchising Authority’s video Signal shall meet or exceed

the NTSC standards or the equivalent specification for digital video when adopted by the FCC

24



or equivalent governing agency as the new established broadcast standards for acceptable signal

quality.

SECTION 6.4 - INTERCONNECTION WITH COMPETING CABLE FRANCHISEE

In the event a franchise is issued by the Franchising Authorit a competing franchise

and such competing franchisee desires to cablecast the Access Pg@Bramming originating from a

law.

SECTION 6.6 - PE 3% PROGRAMMING INDEMNIFICATION

Without in anyway waiving any statutory immunity or the right to assert defenses to
liability provided by law, and subject to the provisions of RSA 507-B, or any other law defining
the scope of municipality liability in tort, the Franchising Authority and/or the Access Provider
shall indemnify the Franchisee for any liability, loss or damage it may suffer due to violation of

the intellectual property rights of third parties or arising out of the content of Programming aired

25



on any PEG channel and from claims arising out of the Franchising Authority’s rules for or

administration of PEG Access Programming.

26



ARTICLE 7
CUSTOMER SERVICE & CONSUMER PROTECTION

SECTION 7.1 - CUSTOMER SERVICE

Franchisee shall comply with all customer service of the FCC (47 CFR

§76.309) as they exist or as they may be amended from tj dards are attached

hereto as Exhibit D and made a part hereof.

SECTION 7.2 - CONSUMER COMPLAINT

@ The Franchisee shall esta procedure tion of complaints by

all complaints regardidgH i service, equipment malfunctions and similar matters.

ederal law

response.
(d) In the @Vent that a Subscriber is aggrieved, the Franchising Authority or its
designee(s) shall be responsible for receiving and acting upon such Subscriber complaints and/or

inquiries, subject to Subscriber privacy laws as follows:
0] Upon the written request of the Franchising Authority or its designee(s), the

Franchisee shall, within ten (10) business days after receiving such request,

27



provide a report to the Franchising Authority with respect to any complaint.
Such report shall provide a full explanation of the investigation, finding and
corrective steps taken by the Franchisee.

(i) Should a Subscriber have an unresolved complaint regarding cable

television operations, the Subscriber shall be egtitled to file his or her

complaint with the Franchising Authority or 48" designee(s), who shall have

primary responsibility for the continuj pstration of this Renewal

In the event tpat Franchisee's service to any Subscriber is completely interrupted for
twenty-four (24) or more consecutive hours, Franchisee will grant such Subscriber a pro rata credit
or rebate upon request, on a daily basis, of that portion of the service charge during the next

consecutive billing cycle, or at its option, apply such credit to any outstanding balance then

28



currently due. In the instance of other individual Subscriber service interruptions, credits shall be

applied as described above after due notice to Franchisee from the Subscriber.

SECTION 7.4 - SUBSCRIBER TELEVISION SETS

Franchisee shall not engage directly or indirectly in the busi of selling or repairing

television sets; provided, however, that Franchisee may make adj ents to television sets in the

course of normal maintenance.

SECTION 7.5 - PROTECTION OF SUBSCRIBER

Franchisee shall comply with all applicable fede ate‘privacy laws €nd regulations,

including 47 U.S.C. 551 and regulationsygdopted pursuant t as they exist or as they may be
amended from time to time, which regulat{g : hibit E and made a part

hereof.

SECTION 7.6 - PR@

agree to maintain the dentiality of all such information. Franchisee shall not be required to
provide Subscriber information in violation of 47 U.S.C. 551 or any other applicable federal or
State privacy law. For purposes of this Section, the terms “proprietary or confidential” include,
but are not limited to, information relating to the Cable System design, customer lists, marketing
plans, financial information unrelated to the calculation of Franchise Fees or rates pursuant to FCC

rules, or other information that is reasonably determined by Franchisee to be competitively

29



sensitive. In the event that the Franchising Authority receives a request under a State “sunshine,”
public records or similar law for the disclosure of information Franchisee has designated as
confidential, trade secret or proprietary, the Franchising Authority shall notify Franchisee of such

request and cooperate with Franchisee in opposing such request, at Franchisee’s expense.

SECTION 7.7 - EMPLOYEE IDENTIFICATION CARDS

photo identification card and, as a result, is not admitte visit shall be

deemed to be a missed service visit by the Franchisee. of Franchisee’s and/or its

¢ pystem in the Town shall

without a court orde onitor, arrange for the tapping or monitoring, or permit any Person to

tap or monitor, any eéble, line, Signal, input device, or Subscriber Outlet or receiver for any
purpose without the prior written authorization of the affected Subscriber or user, unless otherwise
required by applicable law, provided, however, that Franchisee may conduct system-wide or
individually addressed “sweeps” solely for the purpose of verifying system integrity, checking for

illegal taps, controlling return-path transmission, billing for pay services or monitoring channel
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usage in a manner not inconsistent with the Cable Act. Franchisee shall report to the affected
parties any instances of monitoring or tapping of the Cable Television System, or any part thereof,
of which it has knowledge, whether or not such activity has been authorized by Franchisee.
Franchisee shall not record or retain any information transmitted between a Subscriber or user and

any third party except as required for lawful business purposes.

SECTION 7.9 - POLLING

No poll or other upstream response of a Subscri ucted or obtained

Franchisee or its designees shall release onges only in the aggregate

and without individual references.
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ARTICLE 8
PRICES & CHARGES

SECTION 8.1 - PRICES AND CHARGES

(@ All rates, fees, charges, deposits and associated terms an nditions to be imposed

by Franchisee or any affiliated Person for any Cable Service as ofgfie Effective Date shall be in

Access Programming a A requirements may be passed through to

Subscribers j
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ARTICLE 9
REGULATORY OVERSIGHT

SECTION 9.1 - INDEMNIFICATION

Franchisee shall indemnify, defend and hold harmless the nchising Authority, its

officers, employees, and agents from and against any liability or g@&ims resulting from property

SECTION 9.2 - INSURANCE

(@) Franchisee shé i m of this Renewal Franchise and

any removal period vyiiiia ance horized to conduct business in New Hampshire

be no less than One Million Dollars ($1,000,000). The amount of such insurance for excess
liability shall be no less than Five Million Dollars ($5,000,000) in umbrella form. The policy will
contain a provision that the Franchising Authority will receive thirty (30) days’ written notice

prior to any cancellation.
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(b) Franchisee shall carry insurance against all claims arising out of the operation of
motor vehicles and general tort or contract liability no less than One Million Dollars ($1,000,000).
The policy will contain a provision that the Franchising Authority will receive thirty (30) days’
written notice prior to any cancellation.

(c) All insurance coverage, including Workers' Compensatign, shall be maintained

throughout the period of this Renewal Franchise. All expenses incug€d for said insurance shall be

at the sole expense of Franchisee. The policy will contai jon that the Franchising
Authority will receive thirty (30) days’ written notice pri
(d) Franchisee shall provide Franchising urance for all
policies required herein upon renewal of policies.
(e) Board of Selectmen and the Town shall be d as an additional insured on all

Franchisee’s insurance policies.

gindemnification of the Town as provided in Section 9.1; and
(iv) the satisfactory removal of the Cable System pursuant to Section 9.10.
Pursuant and subject to the provisions of Section 9.8 (Notice and Opportunity to Cure)

herein, the Town may draw upon this bond for the purpose of curing any deficiency or breach by
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Franchisee of the terms stated in this Section 9.3. This right to draw upon this bond shall not in
any way impede or impair the right of the Franchisee to appeal the basis for such action.
(b)  The total amount of the bond shall be forfeited in favor of the Town in the event:
(i) Franchisee abandons the Cable System or any part thereof at any time during

the term of this Franchise; or

(if) Franchisee fails to purchase and maintain u#8tirance as required by this
Franchise; or

(iif) Franchisee fails to perform its oblig ise or in any way

violates the terms of this Franchj

(c) The Town may not draw upon this bo ovisions an@procedures of

Section 9.8 (Notice and Opportunity to Town may draw upon this bond

Franchising Authority”shall have the right to require twice the amount listed in (a) as a

performance bond.
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SECTION 9.4 - FRANCHISE FEE

(@) Franchisee shall pay a Franchise Fee to the Town, throughout the term of this
Renewal Franchise equal to four percent (4 %) of Franchisee’s Gross Annual Revenue.
(b) At any time after the one year anniversary of the Effective Date, by vote of the

Board of Selectmen for the Town at a public meeting the Franchising Authority may, increase the

Revenue. Changes to the Franchise Fee made pursuant to

trust fund duly established, to which the Ri@as chise Fees due hereunder.

(d) Each payment shall be acconig Q ying the factual basis for

(ii) any other exclusid the term “Franchisee Fee” pursuant to Section 622(g)(2) of the Cable
Act (47 U.S.C. §542(g)(2)).

(f) At any time during the life of this Renewal Franchise, the Franchising Authority
may, as needed to verify the information provided hereunder, upon reasonable belief and after
notice and an opportunity by the Franchisee to be heard, inspect and subject to independent audit,

at the Franchising Authority’s expense, the financial records of Franchisee insofar as they apply to
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the calculation of (i) Gross Annual Revenues in the Town, and (ii) Franchise Fees paid to the
Franchising Authority; provided, however, that if the Franchising Authority has a reasonable
belief or reasonably should have such a belief of a need to verify information, it must exercise its
right to inspect and audit within one (1) year of such Franchise Fee payment.

(9) No acceptance of any payment shall be construed as an aggord that the payment is,

in fact, the correct amount, nor shall acceptance of payment be con d as a'release of (1) any

claim the Franchising Authority may have for further or additi yable under provisions
of this Franchise; or (2) any other claim whatsoever.
(h)  The Franchising Authority agrees to jon supplied to

it in accordance with Section 7.6.

SECTION 9.5 - REPORTS

Franchisee shall maintain for public , equired by the FCC and as

specified in 47 CFR §76.3(

SECTION 9.7 - OF FRANCHISE

Upon written e, the Franchise issued hereunder may, after due process pursuant to

opportunity to cure (Section 9.8) and public hearing held by the Franchising Authority, and
subject to any other rights available to Franchisee, be revoked by the Franchising Authority for
any of the following reasons:

(@) For failure to file and maintain the performance bond as described in Section 9.3

(Performance Bond) or to maintain insurance as described in Section 9.2 (Insurance);
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(b) For repeated failure to maintain Signal quality pursuant to the standards provided for
by the FCC,;

(c) For any transfer or assignment of the Renewal Franchise without prior notice to the
Franchising Authority in violation of Section 9.9 herein; and

(d) For repeated failure to comply with the material terms and ggnditions of this Renewal

Franchise.

SECTION 9.8 - NOTICE AND OPPORTUNITY TO CU

event tha : default cannot be cured within such ninety (90) day period,

(45) day intervals as t@PFranchisee's efforts, indicating the steps taken by Franchisee to cure said
default and reporting Franchisee's progress until such default is cured.

(b) The Franchising Authority shall issue a written reply within thirty days of receiving
Franchisee's response pursuant to Section 9.8(a)(i) either accepting or rejecting Franchisee's response,

and/or shall issue a written acknowledgment of Franchisee's cure of the default within thirty days of
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receiving written notice of the cure, or, in the alternative, shall notify Franchisee, by certified mail,
that the default remains and that the Franchising Authority is scheduling a hearing, pursuant to
Section 9.8(c) below.

(¢) In the event that (i) Franchisee fails to respond to such notice of default, and/or (ii)

Franchisee fails to cure the default or to take reasonable steps to cure the gefault within the required

ninety (90) day period, the Franchising Authority or its designee sh@ promptly schedule a public

hearing no sooner than fourteen (14) days after written noti pMied mail, to Franchisee.
Franchisee shall be provided reasonable opportunity to off itnesses, if any, and
be heard at such public hearing.

(d) Within thirty (30) days after said public shall issue a
written determination of its findings. In the event that th chising Authority determines that

Franchisee is in such default, the Franchis i to pursue any lawful remedy

available to it.

(e) In the event thatg isi ity TaNSH®” 1ssue a written reply within thirty
(30) days accepting or e i N8e pursuant to Section 9.8(a) above, and/or (ii) the
Franchising Authority faNgia i gement after Franchisee's notice that it cured

said default pu

Franchisee by the F ising#Authority shall be considered null and void.

SECTION 9.9 - TRANSFER OR ASSIGNMENT

This Renewal Franchise shall not be transferred or assigned without the prior written
consent of the Franchising Authority, which consent shall not be arbitrarily or unreasonably

withheld. No consent shall be required, however, for (i) a transfer in trust, by mortgage,
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hypothecation, or by assignment of any rights, title, or interest of Franchisee in the Franchise or in
the Cable System in order to secure indebtedness, or (ii) a transfer to an entity directly or
indirectly owned or controlled by Comcast Corporation. Within thirty (30) days of receiving a
request for consent, the Franchising Authority shall, in accordance with FCC rules and

regulations, notify Franchisee in writing of the additional informatigp, if any, it requires to

determine the legal, financial, and technical qualifications of theg¥ansferee or new controlling

condition. If such g hin six (6) months of such termination, the

and local laws, incl It not limited to the rules and regulations of the FCC and the State of

New Hampshire, as théyy may be amended from time to time, are incorporated herein by reference
to the extent not enumerated herein. All such general laws, rules and regulations, as amended,
shall control the interpretation and performance of this Renewal Franchise to the extent that any
provision of this Renewal Franchise conflicts with or is inconsistent with such laws, rules or

regulations.
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(b) Should the State of New Hampshire, the federal government or the FCC require
Franchisee to perform or refrain from performing any act the performance or non-performance of
which is inconsistent with any provisions herein, the Franchising Authority and Franchisee will
thereupon, if they determine that a material provision herein is affected, modify any of the

provisions herein to reflect such government action.

SECTION 9.12- NO THIRD PARTY BENEFICIARIES

Nothing in this Renewal Franchise is intended g eficiary status on

of interest to either part i 3 ) to such meeting either party may
submit a list of item
Additionally, and < isee shall submit an annual report in the form

attached a
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ARTICLE 10
MISCELLANEOUS

SECTION 10.1 - SEVERABILITY

If any Section, Subsection, sentence, clause, phrase or otherggortion of this Renewal

Franchise is, for any reason, declared invalid in whole or i rt, by any court, agency,

unless the purposes of this Agreement cannot be j e invalidated

provision.

SECTION 10.2 - FORCE MAJEURE

e following meaning: strikes; acts of God; acts of
hegrovernment of the United States of America or of the
departments, agencies, political subdivisions, or officials,
hority; insurrections; riots; epidemics; landslides; lightning;
earthquakes; tornade hurricanes; volcanic activity; storms; floods; washouts; droughts;
arrests; civil disturbagCes; explosions; partial or entire failure of utilities; unavailability of
materials and/or essential equipment; environmental restrictions or any other cause or event not

reasonably within Franchisee's control.
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SECTION 10.3 - NOTICES

(@) Every notice to be served upon the Franchising Authority shall be delivered or sent by
certified mail (postage prepaid) to the following address or such other address as the Franchising
Authority may specify in writing to Franchisee:

Town of Hampton

Attn: Board of Selectmen
100 Winnacunnet Road
Hampton, NH 03842

(b) Every notice served upon Franchisee shall b sent by certified mail

(postage prepaid) to the following address or such isee may specify in

writing to the Franchising Authority:

Comcast Cable Communications,
Attn: Director, Government & Com
55 Concord Street
North Reading, MA

with copies to:

SECTION 10.4 - ENTIRE AGREEMENT

This instrument contains the entire agreement between the parties, supersedes all prior
agreements or proposals except as specifically incorporated herein, and cannot be changed without
written amendment following publication of the proposed amendment in a manner consistent with

the publication and notice provisions of RSA Chapter 43.
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SECTION 10.5 - CAPTIONS

The captions to Sections throughout this Renewal Franchise are intended solely to facilitate
reading and reference to the Sections and provisions of the Renewal Franchise. Such captions shall

not affect the meaning or interpretation of the Renewal Franchise.

SECTION 10.6 - WARRANTIES

Franchisee warrants, represents and acknowl ctive Date of this
Franchisee Renewal:
(@) Franchisee is duly organized, validly exis od standing €¥inder the laws of

the State;

interfere with perfor eg0T this Franchise Renewal.

SECTION 10.7 - APPLICABILITY OF RENEWAL FRANCHISE

All of the provisions in this Renewal Franchise shall apply to the Town, Franchisee, and their

respective successors and assigns.
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WITNESS OUR HANDS AND OFFICIAL SEAL, THIS DAY OF

2013.

TOWN OF HAMPTON
By its Board of Selectmen

Richard Griffin, ir

COMCAST OF MAINE/NEW HAMPSHIRE, INC.
By:

Stephen Hackley
Regional Vice-President
Greater Boston Region
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EXHIBIT A

PUBLIC BUILDINGS ON THE CABLE SYSTEM

Municipal Buildings:

Town Hall

Police Department
Fire Department
Hampton Beach District Fire Station
Hampton Fire Station
Lane Memorial Library
Public Works Department
Uptown Fire Station

Public School Buildings:

innacunnet Road
arston Way

29 Academy Avenue
One Alumni Drive

Centre School
Marston Schoo
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EXHIBIT B

PROGRAMMING

Franchisee shall provide the following broad categories of Video Programming:

News Programming;

Sports Programming;

Public Affairs Programming;
Children’s Programming;
Entertainment Programming; and
Local Programming.
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EXHIBITC

VIDEO RETURN ORIGINATION LOCATIONS

Public School Buildings:

Municipal Buildings:

Town Hall
Uptown Fire Statio nnet Road
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EXHIBIT D
CUSTOMER SERVICE REGULATIONS

Code of Federal Regulations 47 CFR §76.309

(a) A cable franchise authority may enforce the customer service standards set fort|
against cable operators. The franchise authority must provide affected cable ope
of its intent to enforce the standards.

aph (c) of this section
s ninety (90) days written notice

(b) Nothing in this rule should be construed to prevent or prohibit:

(1) A franchising authority and a cable operator from agr, ments that exceed

the standards set forth in paragraph (c) of this section;

g to clstomer service

(2) A franchising authority from enforcing, through the
service requirements that exceed the standards set forth in paragrap ined in current
franchise agreements;

(3) Any State or any franchising authorit N consumer protection law, to the
extent not specifically preempted herein; or

service that imposes customer service requirements that ' ers not addressed by the standards set
forth in paragraph (c) of this secli

ng machine. Inquiries received after normal business hours must be responded
to by a trained compa e on the next business day.

wait time, shall not exceeddhirty (30) seconds when the connection is made. If the call needs to be transferred, transfer
time shall not exceed thirty (30) seconds. These standards shall be met no less than ninety (90) percent of the time
under normal operating conditions, measured on a quarterly basis.

(iii) The operator will not be required to acquire equipment or perform surveys to measure compliance
with the telephone answering standards above unless an historical record of complaints indicates a clear failure to
comply.

(iv) Under normal operating conditions, the customer will receive a busy signal less than three (3) percent
of the time.
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(v) Customer service center and bill payment locations will be open at least during normal business hours
and will be conveniently located.

(2) Installations, outages and service calls. Under normal operating conditions, each of the following four
standards will be met no less than ninety-five (95) percent of the time measured on a quarterly basis:

(i) Standard installations will be performed within seven (7) business days after an order has been placed.
“Standard’’ installations are those that are located up to 125 feet from the existing distribution system.

(i) Excluding conditions beyond the control of the operator, the cable op
“service interruptions’’ promptly and in no event later than 24 hours after the inter,
operator must begin actions to correct other service problems the next business
problem.

will begin working on
10n b&eomes Known. The cable
er notification of the service

ther installation activities
rs. (The operator may
ss convenience of

(iii) The “appointment window’’ alternatives for installatig
will be either a specific time or, at maximum, a four-hour time bloc
schedule service calls and other installation activities outside of
the customer.)

al business hours for th

(iv) An operator may not cancel an appointment with i on the
business day prior to the scheduled appointment.

nt with a customer and will not be
ointment will be rescheduled, as

(v) If a cable operator representative
able to keep the appointment as scheduled, the cust
necessary, at a time that is convenient for the custorngy

ning late for an app
uill be contacted.

(A) | f@llowing resolution of the request or thirty (30) days,
whichever is earlier, or

determig

fire open to serve customers. In all cases, “normal business hours’” must include
ight per week and/or some weekend hours.

ng conditions--The term “normal operating conditions’” means those service conditions
which are within the contrdl of the cable operator. Those conditions which are not within the control of the cable
operator include, but are not limited to, natural disasters, civil disturbances, power outages, telephone network
outages, and severe or unusual weather conditions. Those conditions which are ordinarily within the control of the
cable operator include, but are not limited to, special promotions, pay-per-view events, rate increases, regular peak or
seasonal demand periods, and maintenance or upgrade of the cable system.

(iii) Service interruption--The term “service interruption’” means the loss of picture or sound on one or
more cable channels.
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Regulations Re: Notifications

Sec. 76.1602 Customer service--general information.

(a) A cable franchise authority may enforce the customer service standards set forth in paragraph (b) of this section
against cable operators. The franchise authority must provide affected cable operators 90 days written notice of its
intent to enforce standards.

(b) Effective July 1, 1993, the cable operator shall provide written information on e
time of installation of service, at least annually to all subscribers, and at any time u

f the following areas at the
t:

(1) Products and services offered;
(2) Prices and options for programming services and conditions of sybsc ming and other services;
(3) Installation and service maintenance policies;
(4) Instructions on how to use the cable service;

(5) Channel positions of programming carried on the system; an

(6) Billing and complaint procedures, includi
cable office.

he address and teleph mber of the local franchise authority's

(c) Subscribers shall be advised of the procedures
signal delivered by the cable system operator, including
authority.

the quality of the television
le officer of the local franchising

Sec. 76.1603 Customer

v able operator. In addition, the cable operator shall notify subscribers 30 days
in advance of any ifi @8in the other information required by Sec. 76.1602.

(c) In addition to the
changes in rates, progra vices or channel positions, cable systems shall give 30 days written notice to both
subscribers and local franc g authorities before implementing any rate or service change. Such notice shall state
the precise amount of any séte change and briefly explain in readily understandable fashion the cause of the rate
change (e.g., inflation, change in external costs or the addition/deletion of channels). When the change involves the
addition or deletion of channels, each channel added or deleted must be separately identified. For purposes of the
carriage of digital broadcast signals, the operator need only identify for subscribers, the television signal added and
not whether that signal may be multiplexed during certain day parts.

(d) A cable operator shall provide written notice to a subscriber of any increase in the price to be charged for the

basic service tier or associated equipment at least 30 days before any proposed increase is effective. The notice
should include the name and address of the local franchising authority.
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(e) To the extent the operator is required to provide notice of service and rate changes to subscribers, the operator
may provide such notice using any reasonable written means at its sole discretion.

(f) Notwithstanding any other provision of part 76 of this chapter, a cable operator shall not be required to provide
prior notice of any rate change that is the result of a regulatory fee, franchise fee, or any other fee, tax, assessment, or
charge of any kind imposed by any Federal agency, State, or franchising authority on the transaction between the
operator and the subscriber.

Note 1 to Sec. 76.1603: Section 624(h) of the Communications Act, 47 U.S.C. 544(h), contains additional
notification requirements which a franchising authority may enforce.

Note 2 to Sec. 76.1603: Section 624(d)(3) of the Communications Act, 47 U,
notification provisions pertaining to cable operators who offer a premium ch
who do not subscribe to such premium channel.

44(d)(3), contains additional
ut charge to cable subscribers

Note 3 to Sec. 76.1603: Section 631 of the Communications Act, itional notification

requirements pertaining to the protection of subscriber privacy.

C. 551, contai

Sec. 76.1619 Information on subscriber bills.

(a) Effective July 1, 1993, bills must be clear,
itemizations including, but not limited to, basic and
clearly delineate all activity during the billing period

isc and understandab must be fully itemized, with
i service charges uipgent charges. Bills will also
ptional charges, s and credits.

(b) In case of a billing dispute, the cable operator mu plaint from a subscriber within 30

days.

(c) A cable franchise auth prvice standards set forth in this section against cable
operators. The franchisgsa i operators 90 days written notice of its intent to enforce
standards.
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EXHIBIT E
PRIVACY LAWS

47 USC § 551. Protection of subscriber privacy

(a) Notice to subscriber regarding personally identifiable information; definitions
(1) At the time of entering into an agreement to provide any cable servige or other service to a
subscriber and at least once a year thereafter, a cable operator shall otice in the form of a
separate, written statement to such subscriber which clearly and icuously informs the
subscriber of—
(A) the nature of personally identifiable information
the subscriber and the nature of the use of such infor
(B) the nature, frequency, and purpose of any di
information, including an identification of th disclosure may be
made;
(C) the period during which such infor
(D) the times and place at which the subscri
accordance with subsection (d) of this section;

information by a cable opera
this section to enforce such li
In the case of subscribers who have e
section, such notice shall be provided
(2) For purposes of this section, other th
(A) the term “pense identi C i ot include any record of aggregate

formation using cable system

(2), a cable operator shall not use the cable system to collect
ormation concerning any subscriber without the prior written or electronic
concerned.

use the cable system to collect such information in order to—

ation necessary to render a cable service or other service provided by the

(c) Disclosure of personally identifiable information
(1) Except as provided in paragraph (2), a cable operator shall not disclose personally identifiable
information concerning any subscriber without the prior written or electronic consent of the
subscriber concerned and shall take such actions as are necessary to prevent unauthorized access to
such information by a person other than the subscriber or cable operator.
(2) A cable operator may disclose such information if the disclosure is—
(A) necessary to render, or conduct a legitimate business activity related to, a cable service or
other service provided by the cable operator to the subscriber;
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(B) subject to subsection (h) of this section, made pursuant to a court order authorizing such
disclosure, if the subscriber is notified of such order by the person to whom the order is
directed;
(C) a disclosure of the names and addresses of subscribers to any cable service or other service,
if—
(i) the cable operator has provided the subscriber the opportunity to prohibit or limit such
disclosure, and
(ii) the disclosure does not reveal, directly or indirectly, the—
(1) extent of any viewing or other use by the subscriber of a cable service or other
service provided by the cable operator, or
(11) the nature of any transaction made by the subscp
cable operator; or
(D) to a government entity as authorized under chapters
such disclosure shall not include records revealing cal
programming from a cable operator.
(d) Subscriber access to information
A cable subscriber shall be provided access to all person
subscriber which is collected and maintained by a cab
available to the subscriber at reasonable times and i i le operator.
A cable subscriber shall be provided reasonable opportu i
(e) Destruction of information

r the cable system of the

or 206 of title 18, except that
election of video

information under subsection (d) of this se
(f) Civil action in United States district coQ
nature of remedy
(1) Any person aggrieved by any act of a\@g
action in a United district court.

suspected of ep@aging in criminal activity and that the information sought would be material
evidence in the case; and

(2) the subject of the information is afforded the opportunity to appear and contest such entity’s
claim.
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EXHIBIT F
FORM OF ANNUAL REPORT FOR HAMPTON FOR (YEAR)

Location of and hours of Payment Center:

Location of and hours of Customer Service Office:
Customer Service Telephone Number:
Location of Headend (Reception Facility):

Franchise Fee Paid: $

Contact Person to Service Unresolved Customer Compl

Updated Labor/Material Costs (if applicaighe). for installation 0 00 feet from existing plant:

Upon written request from the Franchising A
Customer Service Statistics:

a) Number of repg 8 sponse time for such outages:

b) A summary of writt ints a i cription re: resolution of such complaints:
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