National Flood Insurance Program

www.fema.gov/nfip

NFIP

Telephone Numbers

Number

Service

800-638-6620

800-720-1093

800-427-4661

800-611-6125

800-427-5593

877-336-2627

800-358-9616

800-480-2520
301-497-6378 FAX

Direct Business
Agent Information
General Information
Lender Information
DD

FEMA Map Assistance Center
(Information about flood hazard
maps and map changes)

FEMA Map Service Center

(Order flood maps and FIS studies,
Flood Insurance Manual, and
Community Status Book)

FEMA Distribution Center
(Order free NFIP forms and
public awareness materials)
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TELEPHONE NUMBERS

Regional Office
Telephone Numbers

Region

FEMA

NFIP Bureau &
Statistical Agent

Region |
CT, MA, ME, NH, RI,VT

Region I
NI, NY
Caribbean Qffice-PR,Vi

Region IlI
DC, DE, MD, PA, VA, WV

Region IV
AL, GA, KY, MS, NC, SC, TN
FL

Region V
IL, IN, MI, MN, OH, Wi

Region Vi
AR, LA, NM, OK, TX

Region VI
1A, KS, MO, NE

Region VIl
CO, MT, ND, SO, UT, WY

Region IX
AZ, CA, GU, HI, Nv

Region X
AK, ID, OR, WA

617-223-9540

212-680-3600

787-296-3500!

215-931-5608

770-220-5400

312-408-5500

940-898-5399

816-283-7061

303-235-4800

510-627-7100

425-487-4600

781-848-1908

856-489-4003

281-829-6880°

856-489-4003

770-396-9117

813-975-7451°

630-577-1407

281-829-6880

913-780-4238

303-275-3475

916-780-7889

425-488-5820

*FEMA contact number for Puerto Rico and the Virgin isiands.
*NFIP B&SA contact number for Puerto Rico and the Virgin Islands.

 NFIP B&SA contact number specifically for Florida,
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